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Introduction

PushBird notifications are send to the users device and do not require an app, 

phone number or email address. The notifications are still shown when the user 

is not visiting the website, with the browser closed and even when they are not 

using their phone. Visitors can subscribe and mangage their preferences in one 

click, making PushBird notifications a very accessible and effective communication 

channel. 

Step 1:

Enter your LightSpeed™ E-mail address and password to grant access to read and 

modify your store date.

PushBird Installation
Start using Smart Web Push Technology!
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Step 2:

Create your PushBird account by checking the prefilled information and entering a 

new password.

(For safety reasons please use a different password than you use for your Lightspeed™ account)

Step 3:

Finalise your PushBird account by checking the prefilled information. If everything 

is correct proceed to the next step.
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Step 4:

Pick the pricing plan you would like to use after your trial period has ended. 

(During your trial period you are able to use all “Pro” features, some of these features will not be available for the 

“Starter” and “Business” plans after your trial has ended )

Step 5:

Validate your account by choosing your payement option. Skipping this step will 

limit features. 
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Step 6:

Congratulations! Your PushBird account has been created and you’re  ready to start 

sending messages! 

How to send a message?

When the installation process is completed, the first message an be send. Choose 

in the menu ‘new message’ and follow the various steps. In the new message wiz-

ard additional information can be obtained.
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How to schedule a message?

After composing a message it can be send immediately of scheduled to be send at 

a later time. Choose ‘schedule’ in the final step and choose the time and date when 

the message should be send.

What are topics?

When subscribing, the recipient can choose what type of messages he is interested 

in. The various topics can be added on the subscription page. Choose in the menu 

for ‘subscription’ and go to ‘topics’. Choose your topics with care. When you add 

a new topic in a later stage, subscribers are not automatically added to this topic.

What are segments?

Segments help you to get the right message to the right recipient. It is possible to 

segment on the following: Subscription date, device type, operating system, brows-

er type, language, user agent and url. The various types can be combined to the 

right segment.

How to make a segment

A new segment can be made on the segments page. Choose in the menu for ‘seg-

ments’ and click ‘new segment’. In the overview the various segments and the num-

ber of subscribers in the segment are shown. The include / exclude functionality 

makes it possible to easily compile the right segment. The maximum number of 

segments is determined by the chosen plan.

How do I add a test device?

A test device can be added on the settings page. Choose in the menu for ‘settings’ 

and click ‘add test device’. Click on ‘link’ to add this device as a test device. In the 

window that opens you can fill in the name of your testdevice. By clicking ‘copy’ the 

link is copied to the clipboard and can be send to another device. 
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How do I change the invitation?

The invitation can be changed on the invitation page. Choose in the menu for ‘invi-

tation’ and click on ‘add invitation’. Choose for popup, floating button or bookmark. 

You can add multiple languages and choose what invitation is shown on what page. 

The language shown is based on the user’s browser language.

What is the bookmark used for?

With the bookmark, users can manage their preferences and subscribe to various 

topics.

How do I change the bookmark?

The invitation can be changed on the invitation page. Choose in the menu for ‘in-

vitation’ and go to ‘bookmark’. Here you can change the colour and the position of 

the bookmark. It is also possible to hide the bookmark on certain pages.

What is the subscription window

When visitors have accepted your invitation the enter the subscription window. 

Here they can choose what topics they want to subscribe to.

How do I change the subscription window?

The subscription window can be changed on subscription page. Choose in the 

menu for ‘subscription’. Here the background image can be uploaded to match 

your website. Onder the ‘topics’ section the title and body can be changed.

What is a welcome message

A welcome message is an automated message that the subscriber receives when 

he subscribes to notifications.
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How to set up welcome messages?

A welcome message can be set up on the subscription page. Choose in the menu 

for ‘subscription’ and go to ‘welcome message’.

How do I add a user?

A user can be added from the account page. Click on the right top corner on your 

initials and choose for ‘account’. Under ‘users’ an additional user can be added.

How do I change my password?

Your password can be changed from the account page. Click on the right top had 

corner on your initials and click ‘change password’.

For any questions please contact us at support@pushbird.com


